HEAL (Help Endure a Loss) Program
at Atrium
The HEAL Program helps families by
offering comfort and reassurance in
dealing with the loss of a child. Whether
it’s a miscarriage, stillbirth, or neonatal or
childhood death, HEAL team members –
who include registered nurses specially
trained in bereavement support, as
well as volunteers with grief support
experience – help families deal with the
many issues that accompany such a loss.
A chaplain is available for baptism of any
infant if requested by the family.

Services
The HEAL Program works to provide
emotional support while attending to
the logistics that surround memorializing
a child. The program has many facets:
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• HEAL representatives work with funeral
homes, cemeteries, and local clergy to
help coordinate funeral and burial or
cremation arrangements, and they may
be able to offer ﬁnancial assistance for
these services if needed.
• HEAL staff members act as liaisons
between families and physicians and
can often help family members have
a better understanding of medical
terms and diagnoses surrounding the
death. HEAL will provide clothing items,
blankets, and a collection of special
mementos, as well as photos and other
personalized items at the family’s
request.
• HEAL representatives help parents with
miscarriages by providing educational
information and support about this often
unsupported type of loss. A dedicated
location has been created in a local
cemetery with a committal service
held annually for babies lost through
miscarriage.
All HEAL services are offered free
of charge and are intended for any
family within the community who has
experienced the death of a child.
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Support Groups
The HEAL Program offers monthly
support groups to help both parents and
grandparents deal with the loss.
• HEALing Together – Provides parents
the opportunity to share feelings
with others who have known the
inconceivable sadness associated with
the death of a baby.
• Grandparents HEALing Together –
Offers support to grandparents
who have experienced the loss of a
grandchild and want to ease their own
child’s pain.

Community Events
The HEAL Program offers several
community events to help families
move forward:
• Remembrance and Interment Service
for Early Pregnancy Loss – Held in April,
this service is in memory of those
babies who were born too tiny and
gone too soon.
• Family Festival – A result of parents’
suggestions, this August festival is a
celebratory social event for parents and
siblings who have suffered a loss.
• Walk to Remember – Held the ﬁrst
Sunday in October, this event honors
infants and children who have died,
regardless of age or circumstance.
• Memory Tree Lighting – On the ﬁrst
Thursday in December, families place
a personalized ornament for their lost
child on a beautiful white Christmas
tree.

